PRISM THERAPY LIMITED
COOKIE POLICY



Introduction

We reserve to right to use cookies, once consented to, and similar technologies (collectively referred to in this policy
as “cookies”) to distinguish you from other users when you visit our website and app (collectively referred to in this
policy as “website”). This helps us to provide you with a good experience when you browse our website and also
allows us to improve our site.

This cookie policy is intended to inform you about what cookies are, the cookies we use, and how you can choose or
restrict the cookies that are placed on your device.

What is a cookie?

A cookie is a small file of letters and numbers sent by a website’s server that is stored on your browser or the hard
drive of your computer.

The cookies we use

We use the following cookies:

e Strictly necessary cookies. These are cookies that are required for the operation of our website. They
include, for example, cookies that enable you to log into secure areas of our website, use a shopping cart
or make use of e-billing services.

e Analytical or performance cookies. These cookies allow us to recognise and count the number of
visitors and to see how visitors move around our website when they are using it. This helps us to
improve the way our website works, for example, by ensuring that users are finding what they are
looking for easily.

¢ Functional cookies. These are used to recognise you when you return to our website. This enables us
to personalise our content for you, greet you by name and remember your preferences (for example,
your choice of language or region).

o Targeting cookies. These cookies record your visit to our website, the pages you have visited and the
links you have followed. We will use this information to make our website and the advertising displayed
on it more relevant to your interests. We may also share this information with third parties for these
purposes.

Please note that third parties may also use cookies, over which we have no control. These third parties may include,
for example, advertising networks and providers of external services like web traffic analysis services. These third
parties have their own security, privacy and cookie policies and you are advised to review these separately.

Managing your cookie preferences

To review or change your cookie consent choices and for a full list of all the cookies in use on our website, along with
purpose descriptions and additional information, please table 1.1 below.

Alternatively, you can control cookies through your browser settings. The following links may be helpful, which
provide information about how to manage cookies on popular browsers:



Google Chrome

Microsoft Edge

Mozilla Firefox

Microsoft Internet Explorer

Updates to this policy

We may update this cookie policy from time to time. Any updates will be made available and, where appropriate,
notified to you.

Table 1.1

Cookie Name Purpose Duration of cookie

NIL The Prism Web App does not store personalized data in N/A
cookies. This means that there is no open personal data.



https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
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